
Holland & Knight 
2099 Pennsylvania Avenue, N.W., Suite 100 I Washington, DC 20006 I T 202.955.3000 I F 202.955.5564 

Holland & Knight LLP I www.hklaw.com 

ELECTRONIC FILING 

February 28,2012 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445-I2th Street, SW 
Suite TW-A325 
Washington, DC 20554 

RE: ED Docket No. 06-36 
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Annual 47 C.F.R. § 64.2009(e) CPNI Certification for 2011 
United States Cellular Corporation and Affiliates 

Dear Ms. Dortch: 

Transmitted herewith, on behalf of United States Cellular Corporation and its affiliates, are 
its 2011 CPNI Certification and Accompanying Statement for filing in the above-referenced docket. 

In the even there are any questions in connection with this filing, please communicate with 
the undersigned. 

Very truly yours, 

&-~U-/ --, 
Peter M. Connolly 

Enclosures 

cc: Best Copy and Printing, Inc. via electronic mail 
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1011 s..."MnI' of CPN! Complio ... P""'''''Urft 

Uni ,od S ..... C.Buw COtpi>tI!' i"" "" be""f o{i" (MRS _ inll,mli,' .. 
\«>Il«1h'.,y "U.S. C'lIul,," or the 'OC""''*'Y") hAs .... hlishcd """"'i", "...,.,..J ..... ,lilt 
ore Oil<q .. ".-..l i",o:nJod .., "" ..... oomplillJ><' " 'ilh ,II< req,Irm><n1O or Soct . .,., 222 or 
the T.Iewm ..... ni< .. k>nJ Act of 1996 . .. amendoed. ond "ith the imp/<"",ruinl rul .. 
odoptod by the f«kr.tl Comnnmicalioo. Comm'''':"" 1147 C.f .R. Port 1).1. SWpuI U 
('"ePNI Ruk"'~ Unl ... <>lhe",i ....... 1'11. 'hi' OIaIemrn' rdl<'<1l ,Ito "I""""i,.. procodwu 
I. pi..,. .. o>f !>e<....,I'.d I. 101 I. 

Rnpooolt.ili,) lOr ,'''' Merall oornpli .... 0r,,,,, C","I""y wilh "'" CPNI ft\llilC'm<fll. 
I~ "ith ''''' [lim;"", orc ... ,,,,,,,,, oM 0 ... P,;, .... y """ """",. '" the V"' ........ illo.'. 
~ ond RquJ:u"'Y Affai .... Among <>thor thi"~ •. ,II< Oim;lor ofCustO!Tl<"r u.J 0. .. 
P,;"><y is ...,.. ir¢d to:> do I q""""rly lSSe>>m<n1 of tht: 0IaI .. of U.S. Cellular', 
rompllanoc: ert\lrls with the C~NI Rul • • oM Ill .... privooy prote<l;on in;,i.,,..,,,, Tho 
Comp''''y .... . p«IC'" Il10, OUJ'I'I<I'U ..... ~mrn'·, obility '" ... ,., f'<1O'J .. 1 k IOwlodi< 
Ihtt, ,Ito optraIin¥ """,roI, """ p«<odwu lho, \ut, .. ~ .. "OIish«l in ""'I, mp«1h" 
.",." of ,,,,,,,",.,,,,111 .... in pi ... """ "vr\:,ina, Thi, """' ... requim ,1\0, "1 mMIIIi<fJ 
("Cont",1 O,,'I<f1"), "'box orpni.-ioool fC>IIOII'ibiln"", I,,<lude "'" o"""ip' of 
<po<ir" <>P<"ntinll procodurn ond tontrol. that ooppon oompliMa: "i'" , .. C'NI lIu1oo. 
'e>! tontrol. ud proc«l ..... oM •• hmi, "'p<><\S '" lhoi, """",!j<' ,,,,,,,,,, .. 0.."",") OIl 
the ...... 1'. of".;r On<li"i", lhtoe .. »>1'< ..... OI!bI«Iuenllpuhrni"od by the I'n><o .. 
0..,.,.... Ie ,"" [)ir«1'" "fC.,,<)mCr ond 0. .. P,;VI<Y""",II "ith on "''''lI\pat,)'inll 
5111.."."" t\ut, ''''' P"" ... 0..,.,." \ut,c ",', •. "N ond 'I'\'IfOvcd the 1CfIOt'U. nJ! p«>«iI 
"ill be updot«l <WI lit ""!IOin8 IIMI . .. "",,,,,I. ot>J procod ....... hanK< ",.'" ,iOl<, 

U.S, con.l ... """ impl<m<nt«l the follo",'ini procodut .. in onIet 10 jWOIe<' !be Cf'i',1 of 

ow ""'''''''''' 

C="y. U.s. C~II .I .... x~I""~I~ I"''''id<> CMIt5I<r>""'>. TItou. ""rr nwknlnt 
in,"""""," Ilia! i, hal "ith c..stOmcf> ;" .xd"",·clr " .. i ,hin w<py" ., Ibe FtC .... 
IIofinod ,hal ""'" ond f", "hi<h "" .. "Hd, p<rmi .. ion from .us""""" I. required for the 
"'" oflbrir CPNI by I"" C""'JIllIY lOr rn.vk .. ln¥ _ U,S. Collulor al.., .... on 
"ien, dlml ..... "'" <hannol ("!\iI<"'''1 r", bo<h in·l:>out>J oM "",·bound cull"",,. 
i.' '''''' i""" ord .. llIionlh'", .. i,h """'" . mli .... ("Amll .... " ) " .... ""'y (rom ,bno 10 
'ime ho.' • • ",,=<I '" "'" ....... orner informati.oo for marI.<Iinll t< I«Ot'1itn..,i..-i<>n 
In'ic .. '0 cUSlom< .... With ~ '0 I"" oh>tin>; ofCPN! "i,h A~on'" ond A!!ili..,. ror 
rn.vk<linll purp<>oo .. u.s. con.l .. ot>t.inl pcrrrt,,,,,,," from OWOI)ft'l<l"5 .. inll "'" FCC 
oa"'''iooal NO"ico ond Opt.Qut ",.,hod ., folio,,-. . 

• PMlpl. ...... """' .. "ho =oi". """'Ihly bill I»· .,.it"t< an, " ePNI NIlIIct in 
!be fom .ran OJ ... '" i"" l..d<d ,,;th thei, foat t>l1I informi,. Ih<m .bout. ePN! ond 
theif nth' to "'''n'' the C"",,,",,y from _~ their CPNI " 'itb AS""" oM 



Amli_ for Ill< PWI"'K' " r nwt<"lillll I~ (OOIpo1ly', or ;1lI .ffil .. l<d 
,'(1"'1*11<,' prod ....... and ""i""" I'repoy custorn<rs with ,1lIiJ nan>o! and 
~ ..., ...." • 1ctI .. 10 their oddrou ufr«<K<I p«,"idi "~ I ..... "if> lhe .. "'" 
(PN I ~OIit. shortJ)' .ftc, II .. ,· 1>«;""", • ,,,,to,,,,,,,_ C<>Pia of lho em 1'101"", .... 
0100 pc_ on U.S. Collular', W<b oil< .. ",~ I I .. ~ .".ilobkt """" rtq ...... "' 
Jto rtUil ,..".." "f Ihrwiih ito <oil «nlm , 

• AI~ "'" requirN by the C~NI ",I~ ~II m.ai l~ ooticd..., in du.ollan&uq< 
(Enlll i'" and Spoil'''') ond lhe OQIJlrnlll of the Nooioo ...,;,fy the .w,.t:Ulh'. 
reqoir<mrn" or 41 C. F.R. lOOS (2)« )11) tbtoo¥h (I Dj, 

• A ''''',>aIan pI ..... i"" or><! ~"I .y.1m> Is UO«llo pion (Of and J<,,""' lo 
comPl ~ ... fOf e PN) "",it .. 10 ".; OIlnll oustO!ll<"J1 "" leu than e""rr 2 )~oB, 

• CU5Ioo>on ore IIi" ..... minimum of 11 do)" \<, r<!Ip<>nd to Ihc CPNI N<Cic< t><for< 
thoy _ roniid<...o 10 iIa,~ I"""idod implied «>oU<n1 to olko", U.S, Cc lui .. to 
....... 6.., CPN) "ilh Ag<nll or><! Amli'l<$ f(l< lhe J'IUPO'" ofonorlc ... ", lho 
CCK"P"'y"I« IIlI .ml" l fIII ,ompon',,' prodUCI. and ..... 1, ... TIl< billlojl 'y"''''' 
_ in", .. Ihc e PNI JIIlu. or I 'ust""'"' .. .,..;'" in the lruti.ol noI,ficM"" ",.i' i"-ll 
pcrio<I.I ..... in¥ oped out. or ",in~ impHfIII __ , AKen" 110" 0 m:e,..fIII 
~i lk ",rillel1 dite<1ion tha, lhe}' ~ "'" 10 0« .. , ""Y CPNI from D<~' 
'us,''''''''' f ... mark"i"1l I""P""" unril tho i niliol "",ifo<.doo w.ilif\l! ,..riod hi> 
positd fCK <l<1<""lnllllll11< 0\dI0nI<1"'. CPNI I"'"";,,ion ""," 

• An Inler"",h'. Voke RoOJlO<l" ("' jVR, 0)""'" with. dNit".o 1<>II·r ... number 
;. ,,'oIW>1c on • 2411 boosi. (ox,.". for minimum do,)"""imc rur tequi .... 
nWnl"'''nc. In ,,«-"""',j ror OU""""'" 10 """.," in oro.:r to <>pt-oul. C"""""", 
0100 "uy vi"; , • C""'poIly o""n,,d reuil SIOr< or rontIOc,,, Cornpoll)' "","1011 <all 
cmlC'f to "1"""'". e ... omor « lis .... "ulOll\Olk.lly fWl<d I~' ",II O<nlO>" in In. 
",'ml (,,' 11>0 )IIR i. unovaHlbl<. l11cff II "" O<l.lnlMai root ' " ,ho <ur.om« 10 u'" on, ofln..c opt,,,,,, mttbodl. 

• A~' i. in pi",,, to< In. monilorif\l!. """",,ill;ll. on<l .-.:oI"ion of tho J IIR 
')'$kIlI'1 •• ,.il.bHily 10 'uppM <uotomcr opt-<>lll <alb. 

• CUltOlKf . 1t<.1k>ru I\> "",-<>III rrom lIfSI"in~ U.S, Cellulot pormi .. ion I. oIko", h. 
AK<nl>ond Allili',", to U.IC 11>0::;, e PNI for Ill< Pl'rpo<cs of II\llI"h<inll , .. 
C""',""y', prOOU<ts .00 lI<T"ic<> mnain in elf"", until .. , ......... ' teq ..... Ilia! 
_ h .1,..ion bt- ~""fIII. 

• R"""rdi ur ,uSI<lm<' "PI""'I elr:nioru Itt mo.inl-Oinod in "'" ,.aIonItt l"fCKnlOlion 
billi", ')",m r .... II J...., .. I ........ <uSl<>nl<t'O ",moin in 01."11, .... Iu •. 

, 



• CII>tor.<n' ""'..,... ""'''' " . .. "", .. ".lIy "f'da,cd daily in Ihe com",Wn 
mana ... "..", oy""'" ""'<l b)' ,.., inocmaJ U.s. Cdlul .. marketin; "'pk>~' ,,"" 
~ ...... \;<li'lll CAmpoii"'" 

(' ...... 1 s.r.tu.rd. roc ••• orcp, .... 1 

• All Cem",," y or.! Agen' ompi"y"" .... "'I"ired '" oomp/<" CPNI I,aini'll! 
wi,hin their lim j{) d.a)~ of ""'ptoy"",n' <It I'I'i<If w ,,,""i"ll in. f.-Ii ... 
"",ilk • . A<k! i'ional poii<)' or.! proccdurn ""inin, i. p" ... iJed 10 f,o", Ii ... 
mrp"'/<'n All ompl<»ttJ .. "","irod "' «>",pl ...... r"*'>cT .,""'" "",WIlly 
r~ I "";na tho OIlel'l<lil< )"''' in "hid, Ih<y .. him! 

• U,S. C.llo l.,- ... on <xpr<" di,dplinM)" proc ... in pl "",~ )tWI«' tU"""....­
pri,'lICy or.! CPNI. I\'hiI. rmploy ....... oub;r<' w ~". di>cipiowy 
..... i"'" fo< fail .... '0 oompl)' "i'h ,t>< C""'pllny" rol,.;", portoinin~ .. , ........... 
po""! :md CPNI •• r.OI= Ii> '''ompl '" ."' .... ,ie ... • c""""",r in ",:Ofl.lat,c, 
~'i,h ' I~ Company'. pnl<cdltl'n Of ]>I'tI"Idina ,oil ond meuqln8 tleuil 0'''' the 
phone IIIIbtt<IO .",pin)' .... to "pltk.", diocipl ir.ory *I,ion "I' "' and i""hlding 
i~ ,m"i".,1o<I. A¥."" "f,.., ComJll'1Y 111< infunr>«l in II,; .... "ftheir 
obIijltii""" ,,, jlII)trtl =tomtr PO""")' ond CPNI and ...... bjrct '0 diocipli""'l" 
octioru. inchldi", poMibl< roo"o<' lenni".,,,,,, fi .. ____ pli_. ,,,Ib the Ie""" 

of th<1.·.g«<mo .... 

• (ompllnyand /1.1,"1 di""", ,,,,,,i<llol ond mark .. rno .... h '"""I"i~ '" <>Ii"i", 
< .. """,,,, ... i"ll CVN] .... docutnat ...... ,,-I'i""'N, tnt! lpfW'<>' od I»' • _., 
"itlt "p:rvioory ..,'hority, U.S. Co llul., polk)' "'Gui,., , .. , ,''' • • mjloOl¥" 
m:ordJ.., JtorOO for • minimum of.,.,. ye ... 

/I.~' •• n'I< ..... 

• Cuot"""" .... outiIrn'ic.,cd ~.." ""' .... i"" CPNI ,,,'O, Ihe i'/IOnt .~ prol'ldinj 
m"hip. pcr.oonoI id<miflUtion dt·rnc"... " f"'II "" II<r<eI1 p~v><Jt.s . r<n1indct 10 
Colli 0011<" employ..,. on . "",h inoomi"¥ "lilhot lhey mu" .. thrntic." • 
""'I)''''' ..,r"", "",,'idin~ any ronfodrntiol p<1'OO<I'll inf"""",ion i""ludit\j! Cl'NI. 
Thr: ... plo)U m .... 01" .. ,t>< pop-up ",,,,,n in 0ttI« ' 0 be obi< '0 prut<cd furtho, 
IItId ,,"'I. 0« ... 10 ony ..... <>mt:, .-. A, <I<O<ribod lbo" •. r .. l ... ,o.U<mjll to 
... 'h.,d ..... 'uil""'" i • ..,q ... '" U,S. C.I I"I .. •• dill<ipl",",y fH"U'" 
r<pnll< ... or,,'t><t!>ct" , ... r.il .... 10 ''''idol~ rftUloed In tho lnappropri ... " .. of 
(pi'l l 

• Empl",... and AJ<nto "'" "",_ie.ted "lie" ......... 1'" ePNI QI'.,- lk phone 
"" boIWf of ,"""me,.. by prtwidln&. Sec""!)' Won! in o&li,ion to OIhor pcrtonoI 
i<itn1ir".tI"" Intbmlotlon. Thr: s.."';.y Won! "ohMII«I r ...... nlly. 

, 



• U.S. (.lIuJ .. !"'Iicy ptl>hibits ""'pk»= from ",inll n:adily ",lliW>l. 
'o:>i<>i;~;';" inf"",,", 1OIl ("RAil!") or OOC<I<lnt inform.ni"" t" I"""'P! <""""'<T3 
f<>r !heil 1""'.,,,,,,,10, 

• U,S, Collul .. !"'Iky lOOOibil' ""'plO) ..... fn)m prO. idina <01 1 or !IInSIIiIi"ll dttaJl 
0.' .. tIoo pIx>nt.,-en Iflhe <La! ...... """ """. I'I'OI'<tly OUlhen,i.<.,od. tj,S. 
C.llulu !",hoy .. qulin thol .. q_1lI for coli or mnoq.i"ll.leW1 rror" ,u!lO<JI<f­
initi.1«! f'I>un< 'OIl""" by f'O"P"Y <"tI"om ... b< fulfinod b)' "",ilinl> "'" 
infonntion to the ~I'" ofrero<J rot ,1>0 oocounl. 

• U,S. C.llul'" ""ho)' '"'lui ... ,hoi i'i <""..,,.,.. b< . u,I><noicalt\l by"""""') .... an.! 
All •• " willt • .-oIid 1I"'-<mm<1lI WuN p/>Jto lD bor"", "",.<11"11 CPNI duri"i'" 
in'''OI-'<o'''''' or _H ~otn 

• R"' .... """ for on ""Ii". """" 111 ' ... ilh """<» 10 binlDi infunnation ud ePNI 
1'«1..; .... uniqll< PIN in odIli"on II> 0«QUnI infonnori"" or;J """" I"I(JI n:ly ""lely 
"" RARI or •• ,.""",1 i"rom""IOIl. Tho PIN n"",htr i, """ via . Ioxl ......... '" 
the <"""""",·,hand ... (or the o.;~nl of...,,,,d, Subooqucnl..., ... I. CI'N I 

""lint by. '''''''''''' !<quirn. uniq .. "",mom< and p .. " .. <>rd "luth i, 
"".bli!b<d by the ""'<>mC1". Bod up aUlhentlcatioo mttl>od, roc I"" <If fursotIrn 
f'OS'"..ro. 00 "'" .... RASI Of...,""'" infurrna\ioft. C"""' .. " that CUIno< 
[YQ'IU>: lhe ,-.npe ... _ to book up . U!hnnk .. kio> ~,...u.,.,. Itt "'I"ired '" 
II" M • mol l .. 0« and .uthtnt". ", "ilh . v,lid 1I"' .. n ..... 1 IasuN fI/IOIO III in 
",*,,, rn<Ilheil .............. ot po .. wotd. 

I"ollfkllio. do ' <<<>.01 oho. K" 

• A loxl ""' .... i. i<1ll to Ih< "Ic»ho:>ne "um'" of m:<><d xlc<tcd by 11. ,u,"""", 
to l"I(JIi;'j' llInn ~hen 0/\ "" II!,. 0.;""",,' i ..... bli-*"'<! or ... hen I pu.",nl. 
"""""""', trru il od<l~, Of rtJf'O'" 10 book"p .",lI<ntl< .. ion q .... ,iool f(>I" <he 
""li .... ,""""1 i. ,ban,od. 

• A lctl., i .. ""t 10 <he odd", .. of ""'<II'd .. 'tim on .utroriud ""'. odd", .. af 
I.'''''.!, Of _"ord '"' ,"'otod '" ,iwl~ 0"" ,II< pho<>< on " • ."""", ""' ..... 1\\ .. 

A Ieot.· . 1"" i • ..." b .old .... ciwl&oo '"'l"""od In"'"~h ro)-rnrnI """"< ... nl 
by II .. -, ... 1"",.,. 01""11 .. i th !hoI, bill ro)'''''''''"', 

" Pri"",y I..,idrnt R"""""" Pbn ""'holing. Pri'''''Y I,..,i<kr\o ROSpon!< T • .,.. 
("PlIrr) Iw bn:n <rt,,«1 to llandle ,he inlomoi in,""';,.,;"" and loponini or 
<'''''IS thaI may "'~I in ",port.bit bfto.;l>o. ofCI'Nl. l"f""" .. k>nIb9<>l~ ... I<) 

rtport .... h .",n" I. rtO<lily ",',iI,bI. ~, "II <rnpluyon <>II IIIo Comron)"' internal 
W.b siI. and in tl>< C"",pony" ".Ininl[ """"" .. 

OIb..- ........... ,. p . . .... CPI"I 

, 



• u .s . Cdl .... pro><U'"dyol<ns _ H .. anpIo) ..... "' ...... MnndUndcail 
..... " " ...... ~"r:';.,.., -.:I .. ...IUI JiftV'I""t.......,.. ... _food. 
AIon$_ Ji"'LLL 10 "" L"<Sf"<"li", rowI WJftf 11\ "" ...... _ nll..-. 
dol.' ..... 10 tim Ihttn 10 dIU o::\l"~' 

• n.... .. _i.m 1"'" _ """ ..... Il00 __ Or_1O It.: 
......... iI:«I<, . i.: -..c'_ S)'*'" """ ~ CI'~I. lbne .... " 

"""" o 11."'1_" ond"l'l"'" "'i K<'" Ii> oprI;.;.i:lftI """ ., .... erNl, 
; ... Iudilll ocIlnlniSlnll\" IO«M. 1hll ~ ;. portl.oll~ _0Ifd. 

o I'<riodl< mLpI<»-.... ntnlem<n: ... lo ... for "",""",1.0<.: 10 •• 1 MK< .... 
1",,1:>.11"1 o.lmln;,lratlvc 1oC<flf. Thl, 11101""', j'IrOl«lion q::i nJI tho 
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